Bilingual Pharmacy Technician

Job description:

Summary: Assist pharmacist with daily tasks primarily by stocking, filling, distributing medications to

patients, as well as operating point of sale (POS).

Attendance/Punctuality — respect your coworkers and arrive on time for your shift.

Patient Interaction — Smile and greet patients promptly, answer phones in a timely manner,
respond to patient questions appropriately, provide quick and accurate register functions, deliver
prescriptions as requested, contact the patient with any issue as soon as possible regarding their
prescription (do not wait for them to come in)

Co-worker Interaction — respect authority of immediate managers as well as CHC Management
Team, have a good working relationship with pharmacy personnel as well as clinic personnel, work
together with other pharmacy staff to cover time off requests

Prescription Accuracy - always verify patient date of birth or address for any patient interaction
to avoid HIPAA violations, accurately prepare medications for pharmacist to dispense (correct
quantity/days’ supply, etc.), keep patient profile and allergy list up to date, maintain prescription
books in order

Inventory Accuracy — maintain correct counts in software system on all medications when filling
prescriptions or receiving stock, place wholesale orders daily, place wholesale returns as needed
(update inventory as required), place OTC orders as needed, verify/update cost on medications as
required

Ordering — make sure all medication required for a patient is on order for the following business
day, order supplies daily as needed, check back-ordered medications daily and order when
available, maintain accurate order points

340B Program — maintain integrity of this program by filling only qualified prescriptions with 340B
medications, perform audits as required

Translating — accurately translate between patient and pharmacy personnel as required
Insurance Processing — bill insurance companies appropriately as directed

Register — give every patient correct change, maintain accurate deposit amounts every night, act
with integrity regarding CHC’s monies

Attitude — leave life’s problems at the door, follow CHC’s Core Values (Caring, Honor, Respect,
Character & Competence)

Maintain a safe and clean work environment by following established policies, procedures, rules
and regulations

Hours for this position are 9 am - 6 pm weekdays only ... no weekends

Language:

Spanish (Required)

Pay: $16.00 - $17.00 per hour



Benefits:
o 401(k)
e 401(k) matching
e AD&D insurance
¢ Continuing education credits
e Dentalinsurance
e Disability insurance
¢ Employee assistance program
¢ Flexible schedule
¢ Flexible spending account
e Free parking
e Healthinsurance
¢ Lifeinsurance
¢ Paid sicktime
e Paid time off
¢ Professional development assistance
e Referral program
e Tuition reimbursement
¢ Visioninsurance



