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• 2006: Became a Federally Qualified Health 
Center  

 

• 2006: Opened East Clinic at 21st and 
Highway 169 

 

• 2012: Opened Kendall-Whittier Clinic 
Location  

Received $250,000 Community Development    
Block Grant 
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• Mission: To Provide Quality and Accessible Healthcare 

Across All Life Cycles Regardless of the Patient’s Ability to 

Pay 

Not a Free Clinic  

Services Offered on a Sliding Fee Scale Based on 

Household Income and the Number of People Living in the 

Household 

• CHC has 68 Employees 

87% Clinical Staff 

13% Administrative Staff 

All Nursing, Clinical Support Staff, Receptionists, and 

Referral Coordinators are Bilingual 
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• 10,000 Patients Served in 2014 

70% of Patients Request to be Served in their First 

Language—Spanish  

Statistics Show that Health Outcomes are 

Increased when the Patient is Served in their First 

Language 

• 13,000 Estimated Patients to be Served in 2015 

• 65% of Patients are Seen at the 21st Street Clinic 

• 70% of Patients Live Below 100% FPL in 2014  

$24,250 for a family of 4 

• 99% of Patients Live Below 200% FPL in 2014  
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Stats 
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• Since Opening in 2006, CHC’s Patients have increased 

from Less than 1,000 to 13,000 Anticipated in 2015 

• At the Same Time, CHC has Demonstrated Very High 

Healthcare Outcomes 

Access to Pre-Natal Care–5% Above State and National 

Averages 

Childhood Immunizations—10% Above State Average 

Asthma Treatment—10% Above State Average 

Blood Pressure Control—10% Above State Average 

• CHC Medical Director Requested to Share Best 

Practices in Coronary Artery Disease Treatment by 

OKPCA 

• Recipient of the 2014 ONE Award for Excellence in 

Healthcare Services  8 



• CHC’s Current Eastside Location at 9912 East 

21st Street does not Meet the Space 

Requirements of our Current Patient Population, 

Let Alone the Anticipated Growth in Population 

and Patient Numbers 

• Lease Rental is $6,744/Month 

• Triple Net Lease so all Utilities, Maintenance 

and Repairs are at CHC’s Expense 

• Almost $100,000 in Repairs Over the Past 4 

Years 
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• Major Problems 

Sewage Line Break 

Rooftop Unit Replacement 

Ceiling Collapsed on a Doctor due to Roof Leaks 

Roof Repairs 

HVAC Vent Re-Configuration 

Water Line Break 

Discovery of Mold in Wall Boards 

Black Glue Oozes from under Floor Linoleum 

Clinic Closures for Repairs 

• Not a Healthy Environment  
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• In Order to Meet the Growing Population and 
Demographics, CHC Must Relocate  

 

• Owning Our Own Building Eliminates the Rental 
Expense as well as the Accelerating 
Maintenance and Repair Expenses 

 

• A Larger Facility Allows CHC to Provide 
Expanded Services that Currently are Only 
Available on a Referral Basis 
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• Expanded Services 

Twice as Many Medical Exam Rooms 

Behavioral Health Offices 

X-Ray 

Mammography 

Optometry 

Preventative, Restorative & Emergency Dental 
Services 

In-House Pharmacy Open to the Neighborhood  

Transportation Services 

12 



11534 East 25th Street, Tulsa, OK 74129 
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• Acquisition of Real Estate = $1/year lease 

• Construction-$200/SF X 25,000 SF = 
$5,000,000 

• Architects, Engineers, Testing = $500,000 

• Furniture, Fixtures, Equipment = $3,150,000 

• Stop Light at 25th & Garnett = $900,000 

• Contingency = $950,000 

• Total = $10,500,000 

 

Federal Support for FQHCs is Almost 
Exclusively for Operations, Not Capital 
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• Loss in State Uncompensated Care Over the Past 3 Years 
Has Been Reduced From $60 to $8 Per Uninsured Visit 

 

• New Location Will Reduce Operating Expenses For Rent 
and Repairs 

 

• Larger Facility will Increase Patient Numbers which will 
Increase Federal and SoonerCare Revenue 

 

• Expanded Services will Increase Federal Support 

 

• In-House Pharmacy is a New Revenue Stream 

 

• Increased Support from the Philanthropic Community 
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• Majority of CHC Patients Operate their own 
Businesses or Work in the Hospitality Industry 

Landscaping 

Construction 

Other Trades 

Hotel 

Restaurant 

• A Growing and Healthy Population is Able to 
Learn, Work and be More Productive 
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• Project Includes 2 ADA Compliant, 12 
Passenger plus 2 Wheelchair Capacity Vans 

• New Site on 2 Bus Routes 

• Neighborhoods within Walking Distance 

• Located Adjacent to: 

Disney Elementary School 

Community Action Project Early Childhood Center 

Martin Regional Library 

Hispanic Resource Center 

McCullough Park 

Potential Global Gardens 
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• Continues to Reverse the Chronically Poor Public 
Health Statistics within Tulsa 

 

• Responds to the Needs of the 100,000 Uninsured 
within the Tulsa Area 

 

• Supports Public Health Education  

 

• Making Tulsa a Healthier Community Improves the 
Safety and Security of all Tulsans 

 

• Improves the Overall Quality of Life  
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• Project Anticipates Growing Needs of the 
Community for the Next 10 Years 

 

• FQHCs Are Held to Continuous Improvement 
Healthcare Standards by HRSA 

 

• Project Improves Quality and Utilization of 
McCullough Park 

 

• Project Leverages the Investments in Other City 
Resources 
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Questions 

24 



25 



26 


